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FREQUENTLY ASKED QUESTIONS ABOUT eBOOKS

What do you read eBooks on?
An Amazon Kindle, an iPad, a Barnes & Noble Nook, a Sony Reader, an iPhone, a Blackberry, Macs, or PCs.

| don’t have a reading device. How will | see the ePub file you create for me?

Download Adobe Digital Editions to your Mac or PC, at http://www.adobe.com/products/digitaleditions/

Why not just do the conversions myself?

You can; however, BookMobile already has it figured out. We quality control the files—if you convert without tweak-
ing, your book may be a mess. We've already got a process to create a quality eBook and we constantly update our
procedures to keep up with eBooks” many changes.

How do you make eBooks?

Our shortest and most simple answer is: we create an ePub file from your source file. This becomes the master file and
includes all the elements from your source file (images, text, etc.). We then open and edit this ePub file in an XHTML
editor to ensure we achieve a quality eBook.

How much does it cost to convert?

We'll give you a quote! We will need to know: the source (will you provide a PDF generated from an application file,
a PDF generated from a scanned file, or printed copy to scan?), the number of titles in the order (the more titles, the
lower the cost per title), each title’s page count and trim size, and what you'll want (ePub file, Kindle, etc.). Contact us
and we'll give you an Excel spreadsheet to fill out, if youd like.

What kind of eBooks should | convert to?

Almost all require ePub-format files, so that’s a no-brainer. In addition, ePub has become the standard for eBooks gen-
erally. Amazon has its own format — mobi. While you can supply the same ePub file to Amazon that you give to Barnes
& Noble, etc., Amazon will do a further conversion on it to their format. Any time you do a conversion, it must be
checked, and corrections must be furnished to the converter to fix. Amazon will do the conversions for free, but their
checking and correction process is slow and problematic. The majority of our publishers ask us to handle the ePub to
mobi conversion, so that the file furnished to Amazon has been through quality assurance already and is ready for sale
immediately.

Do you distribute eBooks? To whom?

We do—to Amazon Kindle, Apple, Sony, Barnes & Noble, Kobo, Overdrive (libraries), Google, eBrary and direct sales
(your website).

What is the pricing for distribution?

We'll send a quote—let us know how many titles you have. We do request that you have at least five titles for distribution.

Can images be included in my eBook?

Yes, but the quality of the images will not match that of a printed book on black-and-white reading devices. Images
look fantastic on the iPad.
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Is note-linking and cross-reference linking available?

Yes. If this is extensive, there may be extra charges.

Do | need a different ISBN for my eBook?
Yes.

Do I need a different ISBN for each type of eBook file (ePub, Kindle, etc.)?

Currently, no.

What is the difference between an ePub, mobi, and a web-ready PDF?

The first two are reflowable documents, the latter is a basically a PDF with links.

What's a web-ready PDF file then?

A web-ready PDF is a PDF with links. Many people use PDFs to sell digital books from their websites. The PDF can
be downloaded to a Mac or PC, opened in Adobe Reader, and printed out. The photo quality depends on how large a
file can be posted to your site. Control of who can and cannot download the file is handled on your end.

What does DRM mean?

DRM is digital rights management—if DRM is provided, restrictions are placed to limit copying, printing and sharing.

Are eBooks protected with DRM (digital rights management)?

Yes. Each vendor (Amazon, Barnes & Noble, etc.) ensures that. If you sell from your own website, you will need to do
your own DRM. We can also set up sales through your own website, with DRM.

How do I set the price of my eBook?

eBooks are priced between $1.00 and the lowest-price printed edition. Common strategies include: 1) pricing the
eBook at the same price as the lowest-price print edition, 2) pricing the eBook at about 80% of the lowest-price
print edition.
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